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 Meeting the Changing Software Technology Needs of SMBs, Forrester Consulting, September 2022
2 Verizon Business’ 4th Annual State of Small Business Survey, August 2023

The Devastating Impact of Ransomware Attacks on Small Businesses, Quinn Cleary. April 4, 2023

https://aka.ms/FY23SMBTLP
https://www.verizon.com/about/sites/default/files/2023-10/Verizon-Business-Fourth-Annual-State-of-Small-Business-Report-2023.pdf
https://www.law.umaryland.edu/content/articles/name-659577-en.html#:%7E:text=Statistics%20demonstrate%20that%2082%25%20of,operation%20until%20it%20is%20resolved.


Security is becoming 
a key priority for 
SMBs

70%
of SMBs think cyber threats are 
becoming more of a business risk2

Microsoft commissioned research, April 2022, 
US SMBs 1-300 employees

90%
of SMBs would consider hiring 
a new MSP if they offered the 
right cybersecurity solution
Microsoft commissioned research, 2019, US 
SMBs 1-300 employees



Note: Not all features/product logos shown. Price is subject to change based on subscription term, currency and region.
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A Leader in three
Gartner® Magic 

Quadrant  reports

A Leader in nine
Forrester Wave  categories

A Leader in eight
IDC MarketScape reports

Gartner and Magic Quadrant are registered trademarks and service marks of Gartner, Inc. and/or its affiliates in the U.S. and internationally and are used herein with permission. All rights reserved
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization 
and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

The Forrester Wave  is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave  are trademarks of Forrester Research, Inc. The Forrester Wave  is a graphical representation of Forrester’s call on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, 
and comments. Forrester does not endorse any vendor, product, or service depicted in the Forrester Wave . Information is based on best available resources. Opinions reflect judgment at the time and are subject to change.

IDC MarketScape: Worldwide Modern Endpoint Security for Enterprises 2024 Vendor Assessment, Doc #US50521223. January 2024
IDC MarketScape: Worldwide Modern Endpoint Security for Midsize Businesses 2024 Vendor Assessment, Doc #US50521323. February 2024
IDC MarketScape: Worldwide Modern Endpoint Security for Small Business 2024 Vendor Assessment, Doc #US50521424. March 2024
IDC MarketScape: Worldwide eDiscovery Early Case Assessment Software 2022 Vendor Assessment, Doc #US48970222, October 2022
IDC MarketScape: Worldwide Client Endpoint Management Software for Windows Devices 2024 Vendor Assessment. Doc #US51234324. April 2024

IDC MarketScape: Worldwide Unified Endpoint Management Software 2024 Vendor Assessment, Doc #US51234224. April 2024
IDC MarketScape: Worldwide Unified Endpoint Management Software for Small and Medium-Sized Businesses 2024 Vendor Assessment, Doc 
#US51779424. April 2024
IDC MarketScape: Worldwide Unified Endpoint Management Software for Frontline/IoT Devices 2024 Vendor Assessment, Doc #US51779324. 
April 2024

https://idcdocserv.com/US50521223e_Microsoft
https://idcdocserv.com/US50521323e_Microsoft
https://idcdocserv.com/US50521424e_Microsoft
https://idcdocserv.com/US48970222e_Microsoft
https://www.idc.com/getdoc.jsp?containerId=US51234324&utm_medium=email&utm_campaign=idc_notifications&utm_source=alert
https://www.idc.com/getdoc.jsp?containerId=US51234224&utm_medium=email&utm_campaign=idc_notifications&utm_source=alert
https://www.idc.com/getdoc.jsp?containerId=US51779424&utm_medium=email&utm_campaign=idc_notifications&utm_source=alert
https://www.idc.com/getdoc.jsp?containerId=US51779424&utm_medium=email&utm_campaign=idc_notifications&utm_source=alert
https://www.idc.com/getdoc.jsp?containerId=US51779324&utm_medium=email&utm_campaign=idc_notifications&utm_source=alert
https://www.idc.com/getdoc.jsp?containerId=US51779324&utm_medium=email&utm_campaign=idc_notifications&utm_source=alert








https://www.microsoft.com/security/blog/2019/08/20/one-simple-action-you-
can-take-to-prevent-99-9-percent-of-account-attacks
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https://www.microsoft.com/security/blog/2019/08/20/one-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks/
https://www.microsoft.com/security/blog/2019/08/20/one-simple-action-you-can-take-to-prevent-99-9-percent-of-account-attacks/












Enterprise grade security, privacy, and compliance

Learn more about our Customer Copyright Commitment

https://blogs.microsoft.com/on-the-issues/2023/09/07/copilot-copyright-commitment-ai-legal-concerns/


Confidential data

 

Plans and pricing Solution benefits 

Confidential data
General data

Plans and pricing Solution benefits 

CONFIDENTIAL

GENERAL

This approach maintains security 
without overly restricting access to general information, ensuring both 

productivity and data protection.

ENCRYPTED



Microsoft 365 Business Premium

customer story

Microsoft Teams
video conferencing, meetings and calling

Copilot for Microsoft 365

Microsoft Entra ID 

https://www.microsoft.com/en-us/microsoft-365/business/microsoft-365-business-premium?activetab=pivot:overviewtab
https://customers.microsoft.com/en-us/story/1616787919369573214-hollen-automotive-m365-business-premium
https://www.microsoft.com/en-us/microsoft-teams/group-chat-software/
https://www.microsoft.com/en-us/microsoft-teams/group-chat-software/
https://www.microsoft.com/en-us/microsoft-365/business/copilot-for-microsoft-365
https://azure.microsoft.com/en-us/products/active-directory/
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